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Enroll in eBill Payment System

s "N OVIDENCE

Hoa S Premium Billing Statement
B0 416
What you need from your invoice PORTLAND, OR 972084167 Page 10t 3
. . Inwoice Date: 03/01/2018
to enroll in eBill
v Group ID
v" Subgroup ID
v" Billing zip code Enroll using 5 |
GROUP NAME digit Zip code =] n ion
ATTN: BILLING CONTACT ayment Options
MAILING ADDRESS Pay Online - Go to

CITY. STATE. 2iP CODE https:iiphpews.providence.org/Employers E

H Pay by Mail
Pisass mclude the coupon Dakow with your check
and refum in the enclosed envelope

Bill Period From: G201'2018
Bill Period To: 02/28/2018 Account Summary

Payment Due Date: 02/01/2018 Group Number: 123456
Subgroup Number; S0
FIE i = e TTOHT

Important Message

ol 1 ¥1,781.55

Amount Faid (53563100 CR
The amount listed by the “Total Amount Due® is due on the first of Redroactive Member Adjustments s0.o0
the month Cther Billing Adjusiments 50.00
Curreni Premiums 31,781.55

Total Amount Due $0.00

Invoices are available on the Employer Group Portal at https://employer.providence.org/Group

For more information on the Employer Group Portal visit
https://www.providencehealthplan.com/employers/employer-portal




Enroll in eBill Payment System

Visit https://www.providencehealthplan.com/employers/groups

OMLINE BILL PAY

I want to pay my invoice
online.

1. Select Pay your invoice

. (. -
o= Providence
Health Plan

Please Note:

Welcome to Online Bill Pay

If your group has multlple Welcome toour online payment service. If this is your first time visiting this site you will need to Enroll Now.

Subgroups, enrollment will be

reqmred for each SUbgrOUp- Existing Users - Login Here MNew Users - Get Started Here
Login ID: Mot already enrolled? Mo problem, enrollment takes anly a few

minutes.
| ‘ To enroll, you will need:
-Your Group Mumber and Subgroup from your bill
- The billing zip code from your bill
Password: - Details of the payment method you want to use for your
| ‘ payments

=]

Forgot Login | Forgot Password

Enroll Now 2. Select Enroll Now




Enroll in eBill Payment System

Welcome to Online Bill Pay Account Lookup

Account Lookup:

1. Enter Group ID followed by your Subgroup ID with
no spaces and all Caps.

2. Enter the first 5 digits of your Billing Zip Code, as
listed on your invoice.

3. Complete the Captcha, and select Continue.

4. Agree to the Terms and Conditions, and select
Continue.

Terms of Service Agreement

Billing Contact: TEST FIRST TEST LAST

Please review the Terms and Conditions below and click the "'l Agree" button to
continue.

This is your bill payment agreement with Providence Health Plan ("Billpay Provider"}). You may
use this bill payment service (the "Service"), to make payments to your account with us. "You"
or "your" means each person who signs or otherwise indicates assent to this Agreement oris

ntherwise autharized tnouse the Senvice "Wa""us" ar "anr" means the Rillnaw Provider sef

| agree to the Terms and Conditions.

Cancel Print

Lookup Account Details
Group Number and Subgroup:

‘ 1219325001 |

Billing Zip Code:

‘ 90004 |

Please enter your Zip Code.

I'm not a robot

Account



Enroll in eBill Payment System

Account Setup:

1. Complete the required prompts.

a. Login ID — if receive a notice saying Login ID
already exists a different login ID must be
selected.

Password

Confirm Password
Security Question
Security Answer

®oo o

2. Add New Bank Account
a. If unable to select Save, check to confirm all
required prompts are completed.

Welcome to Online Bill Pay Account Lookup Account Setup Review

Account Details

Account Number: 1219325001
MName On Account: TEST FIRST TEST LAST
Account Address: 45 NORTH POLE WAY,

MNORTH POLE CITY, NP 29929

Access Details

Login 1D: 1219325001
Security Question 1: What is your Mother's maiden
name

Payment Setup

Payment Method: Primary, Checking ending in 7585
Routing Number: 123000220

Edit Cancel

Welcome to Online Bill Pay Account Lookup Account Setup

Account Details

Aecount Number: 1218328001
Name On Account: TEST FIRST TEST LAST
Arcourt Address: 45 NORTH POLE WAY,

RORTH POLE CITY, NP 92359

Access Details

Login ID:

Pazoward:
Confirm Passwaord:

Security Quastion 1:

| - Salact - - |

Smcurity Angeer 10

Payment Setup

Please add new Payment Method to proceed further

Payment Method: T MewBank Account

m I:= =

Review:

Verify all information listed is accurate and
select Continue.



Set up Recurring Payments

Recurring payment may be set up for any day of the

month.

1. Select Payment Actions.

2. Select Set Up Recurring Payments.

3. Choose the Payment Method, or add a new

Payment Method.

4. Choose the Payment Start Date.

5. Review Payment setup and select Continue.
Set Up Recurring Payments X

Premium payments are due an the 1st of each month.
Recurring payments may be scheduled for any calendar
date prior to or coinciding with the due date.

Account Mumber: 1219325001

Payment Method:
| - Select- -
Payment Start Date:
| &|
Payment Monthly
Frequency:

Payment Amount: Current Statement Balance Amount

Policy Holder TEST GROUP
Mame:

Current Due Date: 02/01/2023
Amount Owed: 51,264.95
Amount Past Due: $0.00

Last Payment Date: M/A
Last Payment Amount: M/A
Confirmation M/A
Number:

View Payment Setups [ Payment Actions- ]

(

would like to...

Schedule One Time Payment, View

schedule One Time ‘
Payment

Please Note:

Wiew Payment Activity

Set Up Recurring Payments

Recurring payments will draft the Total

Amount Due as listed on the invoice at the

time of the scheduled draft.




View, Modify or Cancel Recurring Payment Setups

Recurring payments can’t be modified. If you would like to make changed to your recurring payment setup, Cancel the current set
up and create a new one.

Current Due Date: 02/01f2023  Last Payment Date; M/A
Amount Owed: 51,264.95 Last Payment Amount: M/A
Fay By Text
Select View Amount Past Due: 50.00 Confirmation MiA i "‘
. Jet u Huw
Payment Setups Number: P
o rEVIf:W View Payment Setups Payment Actions-
Recurring
' I would like to...
Payment Details { Schedule One Time Payment, View Payment Methods... -
Automated Payment Setups
Confirmation Amount
Payment Method Total Amount
} ’ Humber Y Type Select the ‘X’ to
Click anywhere in
o ) hecki ding - e — cancel the current
this line to expand ONS45XHEE? Primary, Checking ending in Recurring urren ement Bzlance .
. 7588 Amount recurring payment
the details.
set up.
Payment Start Date: 01/31/2023
Payment Frequency: Monthly
Policy Holder Mame: TEST GROUP
Payment Status: Scheduled
Last Payment: MiA
Mext Payment: 51,264,385 Scheduled for 01/31/2023




Schedule a One-time payment

Select Payment Actions.

Then Schedule One Time Payment.

Choose the payment method.

Select the default payment amount or enter a
custom amount.

P wnNPRE

Schedule One Time Payment 4

Please enter details of the payment you want to make below. Amounts shown are from vour
last billing statement.

You currently have an active Recurring Payment Setup in place on your account.
Payments for the current amount due may already be scheduled for processing
(598)

Account Number: 1219325001

Payment Method:

‘ - Select -

Payment Amouni:

: -|
s

Policy Holder Names TEST GROUP

Current Due Date: 02/01/2023
Amount Cwed: 51,264,95
Amount Past Due: 50.00

View Payment Setups

Last Payment Date: M/A
Last Payment Amount: M/A
Confirmation M8
Mumber:

Payment Actions-

( would like to...

o . i ) Schedule One Time
Payment

View Payment Activity

Set Up Recurring Payments




Pay By Text

The Pay by Text feature will send an automated text message to the linked phone up to 10 days before the billing due date (the First
of the month) if there is a balance due and no scheduled payments. Customers can simply respond to the text message to initiate a
payment.

Current Due Date: 02/01/2022  Last Payment Date: M/A

Amount Owed: $1,264.95 Last Payment Amount: M/
Pay By Text

Amount Past Due; 40.00 Confirmation M/
Mumber: Set Up Now
View Payment Setups Payment Actions-

To Set up Pay by Text:

1. In Pay By Text window select
Set up Now

| would like to
{52"9::5 e One Time Payment, View Payment Methods.. - 2. Link Cell phone or Edit
r Currently linked Cell phone
3. Choose Days before Due Date
to send alert.
Enroll for Pay by Text X 4. Select Payment method
Your phone number has been successfully verified.
Set up Pay by Text and never miss another due date! Once setup, you will receive a text alert

on or before your due date if you have not made a payment. You can then confirm your
payment by replying to the alert.

To get set up for Pay By Text, complete the fields below.
Agcount Number: 1219325001
Linked Phone Number: Edit Phone Number

Days before Due Date to Alert Me:

| - Select - -

Amount Type: Current Statement Balance Amount

Payment Method:

| - Select - -




View or Modify Pay by Text Enrollment

To View Pay by Text enroliment:

1. Select Payment Actions
2. View Text-to-Pay

Users can edit the phone number attached
to the Pay by Text Setup or Cancel the setup.

To modify the alert days or payment method
the current setup must be cancelled, and a
new setup created.

Current Due Date: 02/01/2023 Last Payment Date: 01/22/2023
Amount Owed: $2,148.60 Last Payment Amount: §2,148.60
Confirmation Number: ONSOSXWQYY

View Payment Details

View Payment Setups Payment Actions=

[ 1'would like to...

View Text-to-Pav Schedule One Time Payment

Wiew Payment Activity

ments

View Text-to-Pay

Manage Pay by Text Setup

Cell Phone Mumber: Edit Phone Humber
Days before Due Date to Alert 1

Me:

Amount Type: Current Statement Balance Amount
Payment Method: Primary, Checking ending in 7582

Cancel Setup Close



View, Modify or Add Payment Methods

Users can have multiple accounts saved under
the payment profile.

Accounts can be customized by adding account
Nicknames to make them more easily

identifiable.
View Bank
account setups or
Add a new Bank
account.
Iwould like to...
[ View Payment Methods v|

Bank Account Details (You are allowed to add 93 more accounts] VR g e ee s 4

Bank Account Name Account Type

Elb

Primary, Checking endingin 7382 TEST FIRST TEST LAST Commercial Account rd

Current Due Date: 02/01/2023 Last Payment Date: /A
Amount Owed: $1,264.95 Last Payment Amount: M/A
Amount Past Due: $0.00 Confirmation M/A
Mumber:
View Payment Setups Payment Actions-
| would like to...
(Schedule One Time Payment, View Payment Methods. .. -

Schedule One Time Payment
Wiew Payment Activity

Wiew Payment Setups

Set Up Recurring Payments
Payment Methods

Wiew Payment Methads

Add Bank Account

Edit or Delete

Account setup.




Link Cell Phone

Customers may link their cellphones to receive notifications by text and set up Pay by Text enroliment. To set up Pay by Text enrollment see the
Pay by Text section.

Details of available alerts are shown below, along with options to optin and cut of select alerts.

To Link Cell Phone:

Note:To receive text alerts, you will need to link and verify a cell phone number.

1. Select the Alerts Tab
2. Click on Link Cell Phone
cive Via Textz 3. Enter the Cell phone number into
) Edit the prompts.
4. Enter the Verification code that is

received by text

Alert Preferences

Receive Via Email?

Account Summary My Profile Alerts

Detalls of available alerts are shown below, along with options to opt in and out of select alerts.

Note!To receive text alerts, you will need to link and verify a cell phone number.

Alert Preferences Linked Cell phones

Receive Via Email? Receive Via Text?
g (555-555-5555) Edit display in the alerts
Edit Unlink Cell Phone

section.




Email Address Changes

Email addresses are transmitted to the payment system through a nightly file feed. In order to make a permanent update to the email address
listed, a request needs to be emailed to your Membership Accounting team that is listed on your invoice.

You may update your email address in the Alerts section of the eBill portal if a one-time payment confirmation is needed to be routed to an
email address that is not listed.

Recover my Username or Reset my Password

To reset your password or
recover your Username you

Existing Users - Login Here

. Login |D:
will need your: osin |
1 Group ID Please enter your Login ID
2. Subgroup ID Password:

3. 5 Digit Billing Zip code | |
as it is listed on your
invoice

Forgot Login | Forgot Password






