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My Collective™ walkthrough

My Collective™ (providencehealthplan.collectivehealth.com) is the online portal you can
access on your desktop if you want to look at your recent activity, determine your plan
stipulations, search for contracted providers in your area, learn about program partners, and
update email/password settings. It’s your one stop shop!
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Hi Quinn, ﬂ
We've got you covered. o @ ))
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View & request cards [:] Submit a claim

View your digital ID cards here and send to your Provider, if necessary.

° You can request new physical ID cards be sent to you or click “Print cards” to
print a picture of your ID cards if you do not have them physically.
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SERVICE DATE YOUR ANTICIPATED COSTS

The “Activity” tab shows all processed Medical claims including service date and costs as well as
pending out of network claims. Click “Submit a Claim” if you have an In-network or Out-of-Network
claim that needs to be submitted to your insurance.

° You can also see how much you have spent toward your deductible and Out of Pocket
Maximum on the lower right-handside of this tab.
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Exploring your health plan
Under the “Coverage” tab, view and explore more detailed
information about your selected plan for this year.
HOME ACTIVITY COVERAGE GET CARE HELP
° Here you will find what medical network you
have, your in or out-of-network deductible and
out of pocket maximum costs, and more
specified medical coverages.
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The “Get Care” tool can help search for
an In-network provider in your area.
Find in-network care & cost estimates
° Select the search type:
In-network care Use the search below to find high quality providers and cost estimates for care.
l Mo
° Adjust the address on <« »
the right hand side of
needed
) Provider finder [Cost estimator
° Type in the name of —
provider or the Search by provider name or specialty Location
specialty type into the =i
search box on the left If the provider appears, the provider is In-network with your insurance.
° Select a provider or specialty However, before you receive care, confirm the network status with the
provider directly.
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The Help Center is a o
combination of “how-to” Hi, how can we help? <h§\
instructional type articles (ex: AF 7 ¢
how to submit Out-of-Network Q Search the Collectiv Health help centr v y . A °
claims, how to find In-network .
providers, etc) and explanation
type articles to help members
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New around here? We've got answers to your
most-asked questions

Claims & Explanation of benefits

Learn how to read an EOB, understand
provider bills, and submit out-of-network

claims.

Looking for ID cards? Need to make changes
to your plan? You're in the right place.

Forms & references

Here you'll find a glossary of healthcare
terms and a library of plan documents.

Learn how to find in-network providers,

understand what your plan covers, and more!
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Details on COVID-10

Learn about access and coverage for
COVID-19 testing and vaccines
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Member documents

There are two places to find plan documents in My Collective™

° Click on the profile icon and select “Plan
and Legal Documents” to see all plan _

documents (dental, vision, etc) T —

° You can also go to the bottom of each

respective plan Settings
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Here, you may see either a “Summary of Benefits and Coverage” or a “Summary Plan Description”.
What are these documents?

These documents describe the benefits of your health plan. They can tell you what’s covered by the plan, what’s
not covered, and how much you can be expected to pay for healthcare.



